Robert Spezzano
108 Canyon Rd - Winchester, VA  22602 - (540) 535-5928 - rspezzano13@gmail.com 
linkedin.com/in/robertspezzano

Professional Experience 
Exostar                                                                     Herndon, VA                                             2016 – Present
Sr. Associate QA Engineer (2022 – Present)
· Spearhead active collaboration in testing new MAG releases to preempt defect leakage, while elevating product quality
· Expand defect testing scope through a nuanced comprehension of MAG's functionality
· Expanding our testing abilities by creating automated tests with the functionize appliction
· Identify software bug root causes to ensure non-recurrence of defects
Sr. Associate QA Analyst (2019 – 2022)
· Contributed to the development of supporting QA documentation
· Actively participating in all phases of the development life cycle to advocate quality
· Cultivated skills to craft manual and automated test cases based on business, use case, and technical requirements
Sr Associate Accountant (2017 – 2019)
· Supported Senior Accountant and Accounting Manager in executing diverse finance functions
· Reviewed contracts/purchase orders for comprehensive invoicing
· Prepare monthly/quarterly account reconciliations on assigned balance sheet accounts and research open items for timely resolution
Call Center Representative (2016-2017)
· Professionally handle high volume incoming customer inquiries regarding products and services
· Thoroughly and efficiently gather customer information, assess and fulfill customer needs, and educate customers, which enhances the customer’s overall product satisfaction
· Resolve customer issues accurately and efficiently including billing inquires, adding additional services and providing routine technical support

PCMG                                                                        Chantilly, VA                                                  2015 – 2016
Federal Account Executive
· Civilian government sales experience with a focus on U.S. Courts, Department of Interior and Department of Transportation
· Preparing quotes and bids as necessary for RFQ and SEWP requests
· Experience with outside lead generation
· Experience with customer service

Invenio Solutions                                                 Winchester, VA                                           2013 - 2015
Business Development Representative
· Sell B2B products and services via telephone
· Generate new leads for business
· Coach and train fellow employees 


Network Solutions / Web.com                         Herndon, VA_________________      ___________2002 – 2012 Quality Assurance Engineer II (2006-2012)
· Managed quality assurance test script processes, encompassing design, creation, maintenance, and implementation for technology releases
· Tracked and identified defects through reporting
· Troubleshoot issues as required
· Worked collaboratively with the Quality Assurance organization to ensure established procedures, standards and processes were utilized consistently throughout the development lifecycle 
· Mentored new team members on Quality Assurance’s best practices and principles of the company

Technical Support (2002-2006)
· Provided technical support and resolution for website issues 
· Diagnosed and resolved technical problems through customer service 
· Worked on various assignments through special projects 
· Assistant trainer for the new CSS team, served as SME

Education 
University of Nevada, Las Vegas
Bachelor of Science – Business Administration 

Professional Development
CompTIA A+                        
